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Course Overview

Level 1 Certificate in Facilities Services

Career Opportunities in Facilities Services
Communication Skills in the Workplace

Health and Safety in Facilities Services

Cleaning Internal Surfaces and Areas

Cleaning and Servicing Bathrooms and Furnished areas

Level 1 Certificate in Retail Business
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Customer Service within a Retail Business

Display, Move, and Monitor Stock

Employee Standards within a Retail Business

Individual and Teamworking Skills within a Retail Business.
Problem Solving Within a Retail Business

Understanding Retail Business

Level 1 Certificate in Hairdressing & Barbering
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Health and Safety in Practice

Hair Styling

Hair Care in Shampoo and Conditioning
Vocational Taster

Oral Presentation Skills

All courses are run for One full term.

Qualification- GCSE on completion of the units.

All courses are theory and practical assessments.



